What content types are
supported in Bsharp
Converse

1. Overview

The Content feature in Bsharp Converse supports multiple content types that help admins build
rich, structured training modules. These content types allow you to combine written material,

visuals, videos, documents, assessments, Al-generated learning, and standard e-learning packages
into a single learning experience.

2. When to Use

Use different content types when you want to:

Present information in multiple formats for better understanding
Convert documents into interactive learning content

Reinforce learning using quizzes and assessments

Reuse existing training material such as PDFs or SCORM packages
Create engaging and structured training journeys

3. Concepts

o Text and Image Content
e Video Content

PDF Content

Quiz Content

Learnbee Content
SCORM Content
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4. Set Up Guide

Step 1: Open Content Creation

Click the Menu icon.

Select Content.

Click + Module to create or edit a module.
Navigate to the Content step.
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https://help.bsharpcorp.com/books/content/page/how-do-we-set-up-content

Step 2: Add Content to a Page

1. Create a Section and Page.
2. Click Add Content inside the page.
3. Choose one of the supported content types listed below.

Step 3: Supported Content Types and Their Usage

a) Text and Image

Use this content type to add written learning material with supporting visuals.

e You can manually add your own text and images.
e You can also prompt the Al Co-pilot to generate content from:
o Your uploaded documents
o Web-based knowledge
e This helps save time and build diverse, engaging learning formats quickly.


https://help.bsharpcorp.com/books/content/page/how-do-we-set-up-content
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Technical Features of Front Load Washing Machines
1. Drumn Mechanics:

+ The drum rotates around a horizontal axis.
- Typical rotation speeds during the wash cycle range from 30 to 120 RPM.

+ 5pin speeds can reach up o0 1000-1600 RPM during the spin cycle to extract water efficiently.
2. Motor Type:

- Many front load washers use direct drive motors that connect the motor directly to the drum without belts, reducing noise and mechanical wear.

- Some use inverter motors, which provide precise control over speed and torque, improving efficiency and durability.
3. Water Levels & Sensors:

- Front load washers use load sensing technoelogy to determine the amount of water needed.

+ They often include pressure sensors or flow meters to optimize water intake based on the load size.
4. Detergent Dispensing System:

- Equipped with compartments for pre-wash d g main d gent, fabric soft and bleach.

- Many have automatic detergent dispensers that release detergent at the correct time in the cycle.
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This content type is best suited for explanations, concepts, introductions, and summaries.
b) Video
Use video content to explain concepts visually.

e Upload your own video files, or

@ AddVideo

Title

Quick tour on AC

Upload
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, Allow download
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e Add a supported video link
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Videos help demonstrate processes, show real-world examples, and improve learner engagement.

c) PDF

Use PDF content to share documents and reference material.

e Upload a PDF file
e Learners can view the document directly in the module
e Learners can download the PDF if enabled

o Add PDF

Title

BASICS OF HEATING VENTILATION & AIR CONDITIONING

Upload
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This is useful for manuals, policies, presentations, and detailed reading material.

d) Quiz

Use quizzes to assess learner understanding.

You can add the following question types:

e Single select questions
e Multi select questions
e Text-based questions

Question

What does the Al Sense Cooling feature do?

Answer Type ®) Single Select Multi Seloct Short Text 0O Long Text

Add o) None Media URL

Detects air quality and purifies it

Senses people, temperature, and humidity to adjust cooling automatically

Measures outdoor weather to display on screen

Tracks power usage only

Quiz settings allow you to configure:

e Points

e Attempts

e Feedback options

e Time limits

e Question and answer shuffling

Partial Score

Partial Score

Partial Score

Partial Score

Update Question



Quiz Settings X

Note: After publishing the quiz, you cannot edit the settings. }
.
Pass Percentage: 0
Number of attempts to take the quiz: 10

Provide question feedback: No Review .

D Set time limit to end Quiz automatically

Questions Format:
D Shuffle Questions
D Shuffle Answer Options

Quiz Restrictions:

|:| Exam Mode

Update Settings

Quizzes help validate learning and reinforce key concepts.

e) Learnbee

Learnbee is the built-in Al authoring tool in Bsharp Converse.
Using Learnbee, you can:

e Convert training documents into interactive learning content
e Generate learning cards and flipcards

e Auto-generate quizzes

e Add voiceovers

e Translate content into multiple languages

https://help.bsharpcorp.com/books/content/page/make-content-for-training-in-learnbee


https://help.bsharpcorp.com/books/content/page/make-content-for-training-in-learnbee
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Learnbee content is ideal for fast, scalable, and multilingual content creation.
f) SCORM
SCORM content allows you to upload standard e-learning packages.

e Upload a SCORM package file
e Use it as a structured learning unit within the module
e Track learner completion through standard SCORM reporting

This is useful when reusing content created in external authoring tools.



5. User View

Learners experience content in a structured flow:

Sections and pages displayed in sequence
Text, images, videos, and PDFs shown inline
Quizzes appear as interactive assessments
Learnbee content opens as interactive cards
SCORM packages launch as learning activities

= a & @ Andrew ~
@ o/ cone / Slowwash Prontiosd | Mo To Bitch The Prod. | How does Front Load Washing Machine .. il m
Reference Material ~ CardS/B  How coes Front Load Washing Machine works mandatory
- BA% ¢ 112 @ Showar
° How does Front Load Washing Machin... S s i Bt & Fra s s Mo Veae Bt Bomity
€
. . . INDUSTRY ~  MATERIAL v CAPABLITY v PRODUCTS~  BLOG
@ Best Front Load Washing Machines. China Mach Pro pasinr
How to take care Frontlead Washing ...
Training
v
»
Quick Pointers
Assessment " yr worderid why your ot ko
(P -
Understanding how al
fnthiv artacle, we'll break down the washing process. explain the unigue featuren, and share practical Eign for getbing the bt rewity.
Related Video
w Compléted

6. Reporting

Reporting for content types includes:

e Page and content completion status

e Quiz scores and attempts

e SCORM completion tracking

e Learner progress across sections and pages

Reports are available in the Reporting section of Converse.

7. Best Practices

Combine multiple content types for better engagement
Use Text & Image for concepts and explanations

Add quizzes after key learning sections

Use Learnbee for multilingual and Al-assisted content
Use SCORM only when standardized tracking is required



8. Related Links / FAQs

Q: Can | use multiple content types on one page?
Yes. A single page can contain multiple content items.

Q: Can Al-generated content be edited?
Yes. You can review and edit content before saving.

Q: Is multilingual support available for all content types?
Multilingual support is available through Learnbee-generated content.
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